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Presentation outline

« Databases for monitoring viral load:

 National Health Laboratory Service (NHLS)
» Results for Action (RfA) Dashboard
* Phuthuma Monthly Report

* TIER.Net
« ‘Appointment list’ report
* ‘L overdue’ report
« ‘2 consecutive unsuppressed VL results’ report
» ‘L cascade’ report

« HST-CDC tools
* VL Mop-up Standard Operating Procedure
* VL Analysis Tool
« VL Catch-up monitoring Tool @) HEALTH
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Off site database: NHLS

STEP 1: Register on the Self Service Portal (SSP)
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COVID-19 ABOUTUS CENTRES OUR SERVICES
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NOTIFIABLE MEDICAL CONDITIONS MEDIA Q

Surveillance

User name

Password

\ Login
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M&E Reporting

Self-Service Portal el

What is the Self-Service Portal?

The Seif Service Portal allows online regstration
PUrposs of IMPIoOVINgG oulcomes in South Africa’s Health Programs.

For the Hestn Programs in which they operate. users can register 1o receive
1) MAE Reports regulary distrbuted via email andior
2) Cnfine MAE Dashboards

ion of users to access Monitoring and Evaluation Reports for the

New Users Existing Users

MY PROFILE

RESET PASSWORD
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3/7 RfA reports available for monitoring VL

(HIV M&E All Ages VL  RPTO0001W HIV VL RfA HIV VL results >50 cpml authorised by NHLS laboratories since the previous
Adults PRTO0001D Report report, with a history tab of previous consecutive VL >1000 cpml linked to
(all ages) patients on the current tab. A column for Maternal Electronic Gate Keeping
\_ Groups and a table for HIV VL rejections are also included.
HIV M&E CrAg RPT00002 CrAg RfA Report Results for patients with CD4 <100 and a positive CrAg result, and CD4 <100
Adults with no CrAg test performed that were authorised by NHLS laboratories in the
past 7 days.

HIV M&E HIV ELISA RPTO0003W HIV ELISA RfA HIV ELISA results, listed alphabetically by patient surname.
Adults RPTO0003D Report (all ages)

HIV M&E All Ages VL  RPTO0004W TLD Transition HIV VL results <1000 cpml authorised by NHLS laboratories since the previous
Adults HIV VL RfA report, with a previous history tab for VL results linked to patients with a VL
Report (>=10yrs) between 50-1000 cpml on the current tab.

HIV M&E HIV PCR RPT01002W HIV PCR RfA HIV PCR results authorised by NHLS laboratories since the previous report.
Paediatrics RPT01002D Report

HIV M&E HIV VL&CD4 RPTO01003W HIV VL&CD4 RfA Quantifiable HIV VL results authorised by laboratories since the previous
Paediatrics RPT01003D Report (<19yrs) report, with a history tab of previous consecutive VL >1000 cpml linked to
patients on the current tab;
CD4 results reported for 0-<5 year olds: %CD4 <15% and for 5-<19 year olds:

A\ CD4 <500.
HIV M&E HIV ELISA RPTO1009W HIV ELISA RfA HIV ELISA results authorised by NHLS laboratories since the previous report, HEALTH
Paediatrics RPT01009D Report (<19yrs)  with a previous history tab for all HIV results (ELISA, PCR, VL) linked to patients & SYSTEMS
on the current ELISA tab. ¥ TRUST
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Access daily/weekly HIV VL Results for Action for facilities/districts via NICD
RfA Portal (www.nicd.ac.za) =D

Mon 7/1/2024 6:08 AM PDF
. [——— |
No Reply <noreply@nicd.ac.za>
Notice - Results for Action (RfA) Reports M icrosoft Ed g e
o Husna Ismail
@ dlick here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message. PD F Docum ent

b User guide RfA distribution and POPIA compliance checklistpdf _
: 7

I& NATIONAL INSTITUTE FOR RAT et M&E Reporting

NICABLE DISEASES

—
Pleas¢ 6OoOomVYyE®E —
e

Reme

(www " — with your username and password >> RFA portal)
Quick Lin
I
R P e e o — Login
o ¢ |.MSE Dashboard | D
Publications bt
Vacancies - - PRI N PR
Youc Researcher Directory —
Terms and Conditions
RFA] m——
The a Iditional information:

a) User Guide to access your RfA reports from the NICD website (pages 1-4)
b) Checklist summary to ensure that your use of the RfA Reports comply with the Protection of Personal Information Act (POPIA), Act 4 of 2013 (pages 5-6)
For the Paediatric & Adolescent HIV Results for Actions Dashboard (RfAD), please use the following link:

Results for Action Dashboard

For any queries, please email HIV@nicd.ac.za.

As a reminder, your username 1s the email address at which you have received this email. If you have forgotten your password, please follow the instructions in the attached user guide to reset it.

Kind Regards, If a user does not access the RfA portal within 3 months, they will be unsubscribed.
NICD Team To resubscribe, email HIV@nicd.ac.za



http://www.nicd.ac.za/
mailto:HIV@nicd.ac.za

Accessing Reports

belf-Service Portal - Distribution Reports

1) Select ‘HIV M&E ADULTS (all ages)’ <Back to Landing Page

For a description, examples and user guides of available

re pO rt Category Current Distributions reports, click here

Distribution Report Province District Facility Contact Email Approved Declined Unsubscribed
RPTOO00TW - Weekly HIV VL

2) Se I eCt AI I Ag eS VL, u n d e r Re po r.t Type RiA Report (All Ages) (Excel) - - Diepsloot South Clinic  hiv@nicd.ac.za G

3) Select report name (D/daily or
W/weekly)

4) Select the province/s in which you ReportCategory  Report Type
. . HIV M&E ADUL .. ~ All Ages VL
would like to receive the reports

Report Name

RPTO0001D - Daily HIV VL RfA Report (Al MP

Ages) (Excel)

5) Select the district/s in which you would
like to receive the report

Add Reports by Province Add Reports by District Add Reports by Facility

6) Select the facilities for which you
would like to receive the report

e Click on ‘Submit’.

e Please note: for each facility you
select, you will receive a separate
daily/weekly e-mail

Add Reports by Facility

Report Name

Pron

+ | RPT00001D - Daily HIV... ~ | | Mp

Province District
Ehlanzeni

v

Facility
A1 FIE
ACOF
ACTS
ACTS
AGIN
AGING
ALBE

ANTIF
(MPU

ANTIF
(MPU

AREA
MPUI

ARTH
ARTH
BARB
EARE
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Division of the National Health Laboratory Service

Request daily/weekly HIV VL Results for Action for facilities/districts via NICD

Portal (www.nicd.ac.za)
A i B

Strictly Confidential @Y} NATIONAL INSTITUTE FOR

COMMUNICABLE DISEASES
Terms & Conditions for using this e-Report Diviaion of the Nations! Heath Lsborsory Service

The Results for Action (RfA) reports and Results for Action Dashboard (RfAD) of the Nati I8 itute for C icabl
Diseases (NICD), a division of the National Health Laboratory Service (NHLS), are aggregate laboratory test results from
multiple patients onto a single report with the intention of improving individual patient care, HIV surveillance, and the
national HIV treatment programme. These reports contain personal information, that includes sensitive personal
information such as health information and the personal information of mi s, as stipul d in the Protection of Personal
Information Act (POPIA) 4 of 2013,

The personal information in these reports may not be used in contravention of POPIA, the National Health Act 61 of 2003,
and the Promotion of Access to Personal Information Act No 2 of 2000,

The NHLS is the responsibile party for the RfA Reports and RFAD and are only to be used as per the terms set out here.

In advance of accessing the reports, all recipients of the reports must watch the training videos on the RIA Reports that can
be found on the NICD website.

By registering onto the system, the recipients of the reports agree 1o the following:

1. As required by POPIA, you must only use the RfA Reports and RIAD within the terms and conditions as set out
here and you must treat the information as confidential. Failure 10 do 30 may be considered a breach of POPIAL

2. The personal information contained within these reports are only 1o be used for tracing and treating patients
requiring cere and improving data quality (Le., by ensuring that the patient identifiers and other patient details
are correct). You cannot use the reports for any other purpose without prior approval of the NHLS via the NICD.

x Recipients must not disclose their unigue username and password to anyone. If a recipient has 1o befieve
that there has been unauthorised access to their username and password, they must notify the NHLS
immediately.

- Where possible, the reports should not be saved or printed. If it is necessary to print or save the reports, then
sort the data so that only the personal information that is required to fulfil your duties is saved or printed.

[ % The reports must only be saved or printed if there are technical and organisational processes in place to prevent
unauthorised access or use of the personal information and unauthorised loss of, damage, or destruction of
personal information. For more on the security standards, review the training videos.

6. All versions of the reports (including downloaded, saved, printed) must be destroyed once the purpose for which
they were used has been fulfilled.

7. The reports may only be shared with colleagues who require the reports to trace patients, or to de the
reports to facilities and/or colleagues where access 1o the RfA Reports are not possibile due to lack of internert,
computer, or for other issues. It is your responsibility to make it clear to those to whom you share the reports
with that the reports are only 1o be used as per these terms and conditions and their obligati to e that
the reports are kept secure.

8. The reports cannot be shared with any individual, entity, or body for any reason other than the need to trace and
treat patients without prior approval of the NHLS via the NICD.

9. POPIA strictly controls the trans-border sharing of personal information. These reports cannot be shared with
any individual or agency outside of South Africa without prior, written approval of the NHLS via the NICD.

10. Iif the recipient is aware of any unauthorised access, loss, or damage to the personal information contained
within the reports, they must inform the NHLS Deputy Information Officer Mr Seni Hlongwane
(Seni Hlongwane @nhis ac za) no later than within 72 hours.

11. if you notice that any of the information is inaccurate, outdated, or incomplete, you must notify the NICD within
72hes on HIV@nicd.ac.za.



http://www.nicd.ac.za/
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Microsoft Excel
Worksheet
4 A B C D E . !
; HIV VL RfA Report (all ages) & raroun. wormu ron
Run Date: 7/2/2024 11:55:01 AM COMMUNICABLE DISEASES
2 Diwision of the Mational Mealth Laboratory Service
Note:
= In rare instances results can be updated on the laboratory information system and may therefore differ with the final report.
- 'CDW Patient identifier': probabilistic linkage to match multiple tests to a single patient and is not 100% accurate,
- 'Previous VL>1000" worksheet: Previous patient VL results matched by a probabilistic linking algorithm. The presence or absence of a match is not 100%
accurate,
5
. District: Amathole
[
8 Total number of Viral Loads reported (period: last 7 days) 2,957
9 |Number of VL results below 1000 cp/mL 2,645
10 Percentage VL results below 1000 cp/mL 89.4%
11 Mumber of VL results above 1000 ep/mL 32
12 Percentage VL results above 1000 cp/mL 10.6%
13 |
14 Legend for column Sex: M = Male, F = Female, U = Unknown.
15
16 Disclaimer:
. |NHLS shall not be responsible for any misrepresentation and/or misinterpretation that may arise from use of this information and/or data.
This e-report must be password protected when saving and distributing.
18 Non-compliance may lead to legal action.

19

Strictly Confidential



Results for Action Dashboard (RfAD) — Use
Cros RfA
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VL Results for Action (RfA) worksheet

VL results between 50 and 999 cpml are highlighted yellow.
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Division of the National Health Laboratory Service

A | B | C | D E F | G ‘ H | J ‘ K | L M ‘ N | O | P Q R S T U

CDW HIV VL. Maternity
Sub Facility Patient Patient Patient Patient Patient Taken Episode . ¢+ Result T;:'v?o‘::"
Name DOB Address TelNo Age Date No (Detecte Group  Consecutiv

Identifier d VL) S ortianh

District

e Amathole  Mnquma  Tuwa Cinic DO, v _ _ ' s e |2024 XOOOK  XHXKXX 0
Fort 54 years 2
Easten  smathole RAYMONd  goadot  Block 1 XOO0OKKK  XOOKKXX  JOOKKKK  XXKXKKX  XOOXKKXK  F OOKXKK  XKXKXXX  months 19 JIJUN- - 20JUN- sy XXOXOKXXX 0
Cape Mhiaba 2024 2024
Hospital ! ] ! ! ,ggﬁ 5
Eastern SSGida  OutPatent YEArSZ  43JUN-  15JUN-
S Amathole  Amaniatni  nS OO ORISR 50000000 X00000XK 000X XXX XIOOXKX noo«xxaocxxxxxdng:mz oo o JOOKKKK  XXHKKXK 3
Eastem  pnamole ROYMONd  Amalold L cune 30000KKK XOOKKXK XOOOKKX  XXOKXXX  JOOKKKK  F JOKXRXX  XKHKHXKXK ,,33,,,,533 18JUN.  199UN- KKK XXKHXKKX 6
Cape Mhiaba Basin Chnic days 2024 2024
Eastem  aiathole RAMONd  Galeway apycimc  XXXXXXX OOOKKK  JOO0KXX  XXXXKXX  XOOOKXK M JOOKKKK  XXHHKXK r"irma:’ TISUN- - 124UN- ik XOOKKKXX 0
Cape Mhaba  PHC Clinic i 2024 2024

VL Rejections

CDW Rejection Maternity 1

Province District Syb = Facility HPRN No Surname Eatient Sex PatientilCatient Efssode Patient Descripti EGK |
District DOB Address Tel No No S c
Identifier on Group
e
Eastem  sramole  Amahat  ATADER L cinc 000K XOOOGKK  IOOKKKX  IOOKKXX  XOOKKKK  F OO XOONXK en'?omszg T8JUN-  20UN- sk XOOKKKXX :‘Jgsm‘”" 0
Cape Phc Chnic dois 2024 2024 SEPARATI
! ! ! ! ! ! ! ! | I 5 | ON (MSS)N |
years SPECIME!
Eastem  athole  Amahlate  AMIDER 4 cine XO000KK  XXOOKKX  JOOKKXK  XIKXKKX  XOOKKXXK  F JOOKXKK  XKXKKXKX months 26 JOJUN- 20UN- iy XXXOKKXX INSUFFICIE 0
Cape Phc Chnic days 2024 2024 NT
Cumakala SPECIMEN
Eastemn Ward Not S6years3 10-JUN- 18-JUN- INSUFFICIE
= Amathole  Amahiathi m:el Siatod OO0 XOOOKKXK  JOOOKK  XOOOKK  XOOOKXX M 000K XXX S b2 Pt XIOOOKK  JOOOOXX g PErD 0
| RERUN
57years 7 SPECIMEN
Eastem  srmamole  Amaham  KWDUsie  WardNot yynnne XOOO0KKX XOOKKXK XOOKXXX  XOOXKXXK  F OOXXKK  XOOKKXX months 5 J2JUN- T7JUN- ek XOOOKKKX INSUFFICIE 0
Cape PHC Chnic  Stated days 2024 2024 NT
62 years 3 SPECIMEN
Eastem  siathole  Amahlath  MASINCEAAN L cinc XO000GKKK  JOOGKKKX IO XOOKKXK  XHKKKXK M OOOXK  XXXKXXX months 7 20JUN- 21JUN- sy XXOXOKKXX NOT 0
Cape e Chnic 2024 2024
days RECEIVED
——
' | Terms & Conditions | Cover Page | VL Results for Action | Previous VL>1000 | ® 1K N

NS TRUST




Electronic Gate-Keeping (EGK) codes

 Functions

Prevent sample rejection

Allow individual patients to be traced using the
NHLS RfA reports

Monitor VL suppression rates at a programme
level
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Division of the National Health Laboratory Service

Electronic Gate-keeping (EGK) codes

Facility Guide

EGK authorisation codes

for HIV Viral Load testing
in pregnant and breastfeeding women

Two special EGK approval codes must be
provided with EVERY HIV VL requested during Pregnancy-related
EGK approval codes

pregnancy and breastfeeding.
To be used during pregnancy
@ and breastfeeding

The electronic gatekeeping (eGK) codes will:

= prevent HIV VL tests from being cancelled by
gatekeeping

= facilitate HIV VL monitoring of the pregnant and
breastfeeding women

Fill in the eGK code in ‘eGK
approval code’ if present
on the form , on forms
where this is not provided,
clearly state in an available
space such as below the
‘HPCSA/SANC number’ as
indicated

@ HEALTH
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[
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South Africa uptake of C#DELIVERY eGK, Q1 2022 to Q1 2024
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Monthly Operation Phuthuma provincial reports via e-mail
(HIV@nicd.ac.za)

qg NATIONAL INSTITUTE FOR
COMMUNICABLE DISEASES

Division of the National Mealth Laboratory Service

Total VL Tests

National (All} National (All} Antenatal 89.3% 75.8% 74.0%
Delivery 5,336 4,719 88.4% 4,092 76.7% 5,857 4,956 89.2% 4,298 T7.3%
Postnatal 32 31 96.9% 26 81.3% 30 27 90.0% 23 76.7%
Other 7 5 71.4% 5 71.4% 16 12 75.0% 10 652.5%
TOTAL 13,062 11,617 88.9% 9,947 76.2% 15,016 13,400 89.2% 11,296 75.2%
Eastern Cape All Districts Antenatal 533 455 85.4% 413 77.5% 626 549 87.7% 479 76.5%
Delivery 408 346 84.8% N 76.2% 430 373 86.7% 339 78.8%
Postnatal 10 10 100.0% 9 90.0% 7 7 100.0% 7 100.0%
TOTAL 951 811 85.3% 733 T71% 1,063 929 87 4% 825 T776%
Alfred Nzo Antenatal 46 42 91.3% 40 87.0% 63 60 95.2% 56 88.9%
Delivery 70 65 92.9% 62 88.6% 74 68 91.9% 64 86.5%
Postnatal 1 1 100.0% 1 100.0% 0 0 0.0% 0 0.0%
TOTAL 17 108 92.3% 103 88.0% 137 128 93.4% 120 87.6%
Amathole Antenatal 52 44 84.6% 38 73.1% 7 61 85.9% 50 70.4%
Delivery 58 51 87.9% 44 75.9% 55 44 80.0% 39 70.9%
Postnatal 1 1 100.0% 1 100.0% 4 4 100.0% 4 100.0%
TOTAL 111 96 86.5% 83 74.8% 130 109 83.8% 93 71.5%
HEALTH
SYSTEMS
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POPIA checklist

Further information on POPIA compliance can be found in the following
POPIA video:

https://mstrweb.nicd.ac.za/MicroStrategy/Images/Video/RFAD/Training/Rf
A RfAD Training Video.mp4

For any questions or concerns related to the use of the RfA Reports or
RfAD, contact the NICD on HIV@nicd.ac.za

HEALTH
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https://mstrweb.nicd.ac.za/MicroStrategy/Images/Video/RFAD/Training/RfA_RfAD_Training_Video.mp4
https://mstrweb.nicd.ac.za/MicroStrategy/Images/Video/RFAD/Training/RfA_RfAD_Training_Video.mp4
mailto:HIV@nicd.ac.za

NHLS Summary

Early warning Effectiveness

RfA reports
constitute a
powerful tool
that enables us
to act early on
elevated VL and
positive PCR
results on an
individual
patient basis.

VL reports

Determine our VL
suppression rates
by age group and
geographic area
(adults, children,
pregnant and
breastfeeding

They are most
effective and
efficient when
used within
facility. Results
can be used for

management, women)
tracking and _

tracing * Determine our

processes. coverage for EGK

code use in the

PMTCT

programme by

facility

POPIACT

All precautions
must be taken
to safeguard
patient
identifiers and
sensitive
patient
Information
(POPI Act).

Y
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Facility-based database: Tier.net
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Patient appointment list (HIV, TB)

Selected level: kz Clinic A Signed off by:
Date generated: 2020/06/04 Designation:
Period: 2020/06/04
Number of records: 92
Folder number Alternate Surname, Name| DMOC Service Appointment| Last visit date Duration on| Last viral| Duration on TB Test due
number point date ART (months)| load count treatment
- - - - - - - (month - b
102-105-9397 F2435| Surname, Name 2020/06/04 2020/05/07 34 6 Viral Load
117-062-0023 F1165| Surname, Name 2020/06/04 2020/05/07 62,4 Viral Load
127-649-3408| F3137/0768485| Surname, Name 2020/06/04 2020/04/09 20,6 124 Viral Load
144-406-7365 Surname, Name 2020/06/04 2020/05/07 6,0 Viral Load
153-795-5138 F1127| Surname, Name 2020/06/04 2020/05/07 1459 289 Viral Load
161-039-1052 F1357| Surname, Name 2020/06/04 2020/05/07 59,3 50 Viral Load
167-567-1513 F3012| Surname, Name 2020/06/04 2020/04/09 60,9 124 Viral Load
168-933-3027 F2667| Surname, Name 2020/06/04 2020/04/09 1259 Viral Load
182-767-6782 F2388| Surname, Name 2020/06/04 2020/05/07 344 Viral Load
192-253-4563 9202025| Surname, Name 2020/06/04 2020/05/07 8.7 Viral Load
195-308-9305(F772/07828153| Surname, Name 2020/06/04 2020/05/07 71,3 124 Viral Load
F1170 Surname, Name 2020/06/04 2020/05/07 61,5 Viral Load
F1795 Surname, Name 2020/06/04 2020/04/09 47,2 Viral Load
F2213 Surname, Name 2020/06/04 2020/05/07 48,8 Viral Load




Viral load overdue list

Selected level: kz Clinic A Signed off by:
Date generated: 2020/06/04 Designation:
Number of records: 811
Folder Alternate Surname, Name Date of birth| ART start Last visit Latest VL | Latest VL Next *DMOC | Reason for VL
number .| number - _ date - date - date .| result rappointmel-
102-090-2993 F1147 Surname, Name 2008/04/07 | 2014/10/02 | 2020/04/22 | 2019/11/27 2090| 2020/06/17 Unsuppressed
102-839-0621 F1893 Surname, Name 1964/12/25 | 2007/08/13 | 2020/05/11 | 2019/11/27 1810| 2020/07/06 Unsuppressed
107-977-8419 F1472 Surname, Name 1986/09/25 | 2013/11/14 | 2020/04/16 | 2019/12/30 120000| 2020/06/11 Unsuppressed
108-399-5124 F2865 Surname, Name 2008/04/02 | 2018/07/10 | 2020/06/01 | 2019/10/30 15800| 2020/06/29 Unsuppressed
121-729-9993 F2322 Surname, Name 1972/01/02 | 2017/06/13 | 2019/08/08 | 2019/06/13 1320| 2019/09/05 Unsuppressed
124-664-1235 F1835 Surname, Name 1995/06/26 | 2016/08/26 | 2020/04/17 | 2019/09/02 19400| 2020/05/15 Unsuppressed
125-728-3653 F469 Surname, Name 1989/07/28 | 2013/11/20 | 2020/05/12 | 2019/11/25 11100| 2020/07/07 Unsuppressed
126-248-5667 F479 Surname, Name 1979/06/11 | 2013/10/21 | 2020/05/12 | 2019/11/21 29300| 2020/07/07 Unsuppressed
139-856-2684 F2531 Surname, Name 1959/05/11 | 2017/11/21 | 2020/05/06 | 2020/02/12 310000| 2020/06/03 Unsuppressed
142-631-1252 F517 Surname, Name 1986/12/07 | 2014/01/09 | 2020/05/12 | 2020/02/17 | 1190000 2020/06/09 Unsuppressed
144-109-0741 Surname, Name 1974/07/27 | 2010/01/14 | 2020/04/30 | 2020/02/21 122000| 2020/06/25 Unsuppressed
145-574-1619 F2665 Surname, Name 2003/07/13 | 2004/06/08 | 2020/05/21 | 2020/01/20 | 1870000| 2020/06/18 Unsuppressed




Two consecutive unsuppressed viral load list

Selecte kz Clinic A Signed off by:
Date 2020/06/04 Designation:
Number 043
Folder Alternate Sumame, Name (Date of| ART start date| Last visit date|Duratio| ~Last|Pregnant atlast| Second latest Second| LatestVL Latest VL
number number birth non|regime visit VL date| latest VL date
ART n
(month | prescri
101-641- f470 Surmame, Name|2011/1|  2013/04/02|  2020/04/29| 86,1| 2A3E Unknown|  2018/04/26 9760( 2019/04/04 1990
1918 2115
101-796- F2099 Surname, Name| 1988/0| ~ 2017/01/26]  2020/05/04| 403| 1TFE Unknown|  2019/08/06 124| 2020/01/27 124
5425 7112
101-927- F2625 Surname, Name| 1992/0|  2018/01/30{  2020/05/12| 281| 1TFE Unknown|  2019/04/10 50| 2020/02/13 260
1129 920
102-090- F1147 Surname, Name| 2008/0|  2014/10/02|  2020/04/22| 681| 2Z3E Unknown|  2019/10/25 19700( 2019/11/27 2090
2993 4107
102-169- F2672 Surname, Name| 1965/0|  2018/0227|  2020/04/02| 272| 1TFE 2019/05/24 180| 2020/03/02 60
1637 109
102-574- F2764 Surname, Name| 1983/0|  2018/04/26]  2020/04/06| 253| 1TFE No|  2019/07/01 124| 2020/04/06 124
5397 3103
102-634- F669 Surname, Name| 1959/0|  2014/04/25(  2020/03/03| 734| 1TFE No|  2019/08/07 124| 2020/04/28 124
5171 5103
102-744- F75 Surname, Name| 1961/1|  2012/08/08|  2020/05/26| 939| 1T30 2019/08/20 2150( 2019/11/112 7130
4452 0/05
103-567- F2339 Surname, Name| 1954/1|  2017/06/26]  2020/05/08| 353| 1T30 2019/11/20 787000( 2020/01/20 261000
- 0RT77 2128




| 'Viral load cascade list

Selected level: kz Clinic A Signed off by:
Date generated: 2020/06/04 Designation:
Number of records: 1364
Folder number DMOC Surname, Name| ART start date Next|Second line date| Pregnant at last| Latest VL date| Latest| Second latest| Second| Third latest VL|  Third
appointment visit VL VL date| latest VL date| latest VL
v v v v v v v . I - v v J
103-567-9677 Surname, Name|  2017/06/26]  2020/07/03 2020/01/20{ 261000{ 2019/11/20 787000 2018/02/15| 22807
104-948-7380 Surname, Name|  2010/03/11|  2020/06/17 2010/03/11 Unknown| 2019/12/04| 42600{ 2019/08/01 59800, 2019/03/29| 16400
121-729-9993 Surname, Name|  2017/06/13]  2019/09/05 Unknown| 2019/0613( 1320 2018/11/13[ 15000f 2018/01/22] 10600
123-237-6721 Sumname, Name| 2016/04/25|  2020/06/04 2016/04/25 No|  2020/02/04 601 201911/07) 1470 2019/07/31| 2260
126-248-9667 Surname, Name| 2013/10/21|  2020/07/07 Unknown| 2019/11/21] 29300| 2019/06/04] 27400f 2019/03/01] 19100
138-896-8487 Surname, Name| 2010/01/18]  2020/07/16 2018/06/19 2020/01/31] 8330 2019/01/29 2018/04/26| 13000
145-595-8338 Surname, Name| 2008/12/02]  2020/06/04 2008/12/02 Unknown|  2020/02/19{ 160000| 201711/20f  9513] 2016/10/11] 23936
149-846-1084 Surmname, Name| 2014/01/04]  2020/06/18 2014/01/04 2020/02/24| 139000 2019/11/07| 102000f 2019/03/29| 14000
169-784-3304 Surname, Name|  2015/04/07|  2020/07/10 2019/03/14 106000( 2018/08/17| 133000 2018/04/07| 174000
184-236-1642 Surname, Name| 2013/01/28]  2020/06/17 2013/01/28 2020/01/21] 24900, 2019/08/08] 5290, 2019/05/17| 22300
191-665-4894 Surname, Name| 2012/09/25| 2020/06/13 2014/01/20 Unknown|  2020/02/19 735 2019/10/08) 28301 2018/11/20{ 14100
F1965 Surnname, Name| 2011/11/03|  2020/06/04 Unknown| 2020/01/16( 10600{ 2019/10/25( 162000, 2019/08/30| 181000




HST-CDC Tools for VL Monitoring



CDC VL Mop-up Standard Operating Procedure

Exercise Flow

Phase 1:
Capture the
all N4
registers

1. Make the
elLABS list
from the

web-based P h dase 2 -
dashboard Data

2. Record the “Done

captured” from the N4 e Tri dan gu I at i on

registers into elabs list Day
outcome

3. Record the “Pending” VL
results numbers found in 4. Record the Total
TierNet Patients with VL Done
number in Tier. Net at
start of day

Goal: Grow the “Pending” List in Tier.Net
This happens one week before Phase 2

Goal: Get the VL Results into the Pending
List in Tier.Net & correct VL coverage

7. Final steps:
clinical action
and filing

6. Record the Total
Patients with VL done
number found in
Tier.Net at end of day

5. Complete Data Entry
with elLabs, LABTRAK,
Tier.NET; clinician
signature; outcome the
el Abs list

{
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VL Catch-up Monitoring Tool

1. VL Done, still
Awaiting Results

* Aims to track missing viral load results; the VL test was done,
but the result has to be found and captured.

2. VL Not Done,
Overdue

\(L not done VL not done
in the past ——
12 months

* To identify and recall patients who missed their VL blood draw
due to the suspension of viral load services. v
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TRUST




VL Catch-up Monitoring Tool

Viral Load Catch-Up Monitoring Tool

? Furpase: addressing clinical impacts of disruptions during NHLS crisis/downtime VL DDHE, StIII A.'Hﬂitil'lg R'EGI..IItS VI. Nﬂt Dﬂne, Overdue
Instructions: | Before pulling the Test On Monday of the week: On Monday of the week In Tier: Click Reset toreset the filters.
Awaiting Results list, first In Tier: Click on Tools > Test Awaiting Results. |In Tier: Click on Setup Columns > show these 4 Filter LASTART Visit Date to 2024/06/21 to
Filter Test type columnto VL columns: 2024/08/13
SR D Filter Test Date o Jun21 toSep13, 2024, |Artstart date Filter ARTstart date to 2023/06/01 to 2024/06/13
r Eqm-"“fd VL tests in N4 Write down the number of rows that arestill  |Last ART Visit Date Click Apply Filter .
Reqister and/or patient  |showing. Last ARTVL Date Now Sort By Lost ART VL Count, Asc.
ﬁfes that were done Last ARTVL Count Those who are missing o Last ART VL Count have now
during the NHLS crisis Thesearethepeop.remi.rtneeu‘mbe . . - sorted to the ro;.'ofrhen'sr. . .
i LabTrakked [or work with your lab advisor to | Filter LASTART Visit Date to 2024/06/21 to Scroll down until Last ART VL Count is no longer missing.
period (21 June-13 Sep, look for their result at the local lab). 2024/03/13 . Write down the Row Number ofthe last patient where
2024) have been captured Filter Lost ARTVL Date from 2000/01/01 tz  |Last ARTVL Count ismissing.
into TIER, 2023/06/01 .
AWAITING RESULTS: VL Done during OVERD i ded appt d OVERD i ded appt d
NHLS crisis, but still on Test Awaiting d VL done before, but no i D D
' ) W hl Weak Start Date g d Date +| Results list Ml do 3 D Ml had Do W
HST kz eThekwini Monday, September 16, 2024 Sunday, September 22, 2024
HST kz eThekwini Monday, September 16, 2024 Sunday, September 22, 2024 3l6 148 55
HST kz eThekwini Monday, September 16, 2024 Sunday, September 22, 2024
HST kz eThekwini Monday, September 16, 2024 Sunday, September 22, 2024
HST kz eThekwini Monday, September 16, 2024 Sunday, September 22, 2024 13 260 B9
HST kz eThekwini ; Monday, September 16, 2024 Sunday, September 22, 2024
HST kz eThekwini Monday, September 16, 2024 Sunday, September 22, 2024 HEALTH
HST kz eThekwini g Monday, September 16, 2024 Sunday, September 22, 2024 SYSTEMS
HST kz eThekwini : Monday, September 16, 2024 Sunday, September 22, 2024
HST kz eThekwini Monday, September 16, 2024 Sunday, September 22, 2024




VL Catch-up Monitoring Tool

Awaiting VL ' .
Kz uThukela District Rce:l;ill’:f :: il;e No VL :::1 t|;l1$Iast 12 NeverTl;Eg _\|<|I;:95t in
TIER.Net
Week 1 (62 facilities) 8 071 6410 840
Week 2 (62 facilities) 5665 5285 690

Progress between week 1 s I

and week 2

1125 VL tests done 150 VL tests done by
by week 2 (18%) week 2 (18%)

in TIER.Net by
week 2 (30%)

HEALTH
v SYSTEMS
2

TRUST




ST VL Analysis Tool

- VL COHORT ANALYSIS

VL Done Status (M)

FILTERS VL DONE PERIOD FILTERS

—

Clear All Filters 2 Cons VL Analysis (Master

Regimen... "~

Latest VL “-

it Cohort “— Month LastVL... = VLD... -
em: CHCRCE CI
D28 CHCERCEE
DEED | CHCEES
2 | hpr2id

#Ainnual VL done

YL done - other

(woe |

#Annual VL done on cohort p...

Cither VL done before annu..

v

) et ), (0

Week VL Done Status “—

¥LCo...:= Quarter (DOH) ¥LDn...

;DD .
i

VL Due

ENON

SR v

v | Em—

on list VL Cascade as of 2024/09/03

3,080

{0} 70.24% L Due

VL done after cohort wk

V| done befare cohort wk

YL done on cohort wk

Female

R

Total

F

o
=
. @
v

VL Opportunity = Next VL Status  °—

Missing VL
VL Duein 2 days

YL Duein 3 days

VL Duein 30 days
.

VL Due Date vs Next App Date =~ T.

ART Months =

5% (T B8 WA
EAERENERE RN

M
Facility

kz Test Clinic

Months lapse since latest YL Date “-

0 2 E I A
6 1 8 Js [0 n
| v

B W

v Date List
Generated

A | |

MNext VL date is after next appointment...
Next YL date is before next appointme...
NewVLdateisonthedayof sppaint.. v 6 T

VL Threshold as of 2024/09/03 (All Pts)

WL Done

status

A aon ]

Click to view

patients list

Patients VL status as of date: 2024/09/03

958 3L1% VL Completion Rate

pabil 68.9% YL Suppreszed (¢S0cps)
1 Mis;e? L VL Suppression Rate 81%
DOpportunity as %
0 of VL Due VL Suppressed (< 1000cps)
MVLO (12) / VL
0 LO (12) / VLD VL < 1000 cps 7%

(3080) [0%] Suppression Rate

Last Visit ... - Decanting  °-

Fac-Pup |

.
Mar-2024

M. 9094

Pregnant... =
I
MNo | Nene

Unkno.. | Yes

v

0DEe
E0B0
B0
34 K3

VL Outco... =

\
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@ & E : everyone should o 'mvolved.D
N

{
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92%
KZN
Q1FY24/25

Finish line:
100% TROA
with VL <50

<40% VL coml

completion
rate
2012

TRUST
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Clinical
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Shine KZN Shine KZN
Thank you

081 414 2495
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