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• Databases for monitoring viral load:

• National Health Laboratory Service (NHLS) 
• Results for Action (RfA) Dashboard

• Phuthuma Monthly Report

• TIER.Net

• ‘Appointment list’ report

• ‘VL overdue’ report

• ‘2 consecutive unsuppressed VL results’ report

• ‘VL cascade’ report

• HST-CDC tools

• VL Mop-up Standard Operating Procedure

• VL Analysis Tool

• VL Catch-up monitoring Tool

Presentation outline



Off site database: NHLS



3/7 RfA reports available for monitoring VL



Access daily/weekly HIV VL Results for Action for facilities/districts via NICD 
RfA Portal (www.nicd.ac.za)

If a user does not access the RfA portal within 3 months, they will be unsubscribed.
To resubscribe, email HIV@nicd.ac.za 

http://www.nicd.ac.za/
mailto:HIV@nicd.ac.za


Accessing Reports

1) Select ‘HIV M&E ADULTS (all ages)’ 

report category

2) Select All Ages VL’ under Report Type

3) Select report name (D/daily or 

W/weekly)

4) Select the province/s in which you 

would like to receive the reports

5) Select the district/s in which you would 

like to receive the report

6) Select the facilities for which you 

would like to receive the report

• Click on ‘Submit’.

• Please note: for each facility you 

select, you will receive a separate 

daily/weekly e-mail



Request daily/weekly HIV VL Results for Action for facilities/districts via NICD 
Portal (www.nicd.ac.za)

http://www.nicd.ac.za/




Results for Action Dashboard (RfAD) – Use 

Tracks HIV-positive patients based on their laboratory results

Alerts users of infants, children and adolescents who require 
attention, including those who require:  linkage to care; routine 

HIV VL ; clinical intervention (e.g. high VL result) 

RfAD automatically, and in real-
time, generates updated patient 
lists of children in need of urgent 

attention at facility level:

Cross-sectional RfA reports → longitudinal RfA 
dashboard



VL Results for Action (RfA) worksheet 



Monthly eGK Report



• Functions 

Electronic Gate-Keeping (EGK) codes

Prevent sample rejection1

Allow individual patients to be traced using the 

NHLS RfA reports
2

Monitor VL suppression rates at a programme 

level 
3



Electronic Gate-keeping (EGK) codes
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Monthly Operation Phuthuma provincial reports via e-mail 
(HIV@nicd.ac.za)



Further information on POPIA compliance can be found in the following 
POPIA video: 

https://mstrweb.nicd.ac.za/MicroStrategy/Images/Video/RFAD/Training/Rf
A_RfAD_Training_Video.mp4  

For any questions or concerns related to the use of the RfA Reports or 
RfAD, contact the NICD on HIV@nicd.ac.za 

POPIA checklist

https://mstrweb.nicd.ac.za/MicroStrategy/Images/Video/RFAD/Training/RfA_RfAD_Training_Video.mp4
https://mstrweb.nicd.ac.za/MicroStrategy/Images/Video/RFAD/Training/RfA_RfAD_Training_Video.mp4
mailto:HIV@nicd.ac.za


NHLS Summary

Determine our VL 
suppression rates 
by age group and 
geographic area 
(adults, children, 

pregnant and 
breastfeeding 

women)

• Determine our 
coverage for EGK 

code use in the 
PMTCT 

programme by 
facility

VL reports 

All precautions 
must be taken 

to safeguard 
patient 

identifiers and 
sensitive 

patient 
information 
(POPI Act).

POPI ACT

They are most 
effective and 

efficient when 
used within 

facility. Results 
can be used for 

management, 
tracking and 

tracing 
processes.

Effectiveness

RfA reports 
constitute a 

powerful tool 
that enables us 
to act early on 

elevated VL and 
positive PCR 
results on an 

individual 
patient basis.

Early warning



Facility-based database: Tier.net











HST-CDC Tools for VL Monitoring



CDC VL Mop-up Standard Operating Procedure



• Aims to track missing viral load results; the VL test was done, 
but the result has to be found and captured. 

• To identify and recall patients who missed their VL blood draw 

due to the suspension of viral load services. 

VL Catch-up Monitoring Tool

VL not done 

in the past 

12 months

VL not done 

ever

1. VL Done, still 

Awaiting Results 

2. VL  Not Done, 

Overdue



VL Catch-up Monitoring Tool



VL Catch-up Monitoring Tool



ST VL Analysis Tool





Finish line: 
100% TROA 
with VL <50 

cpml

92%
KZN 

Q1FY24/25

<40% VL 
completion 

rate
2012 Faith  

Will-power
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Shine KZN Shine KZN
Thank you

Livhuwani.Mashamba@hst.org.za
 

081 414 2495

mailto:Livhuwani.Mashamba@hst.org.za
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