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Provincial Health Data 

Centre

❶Improving data availability and use

❷Strengthening routine monitoring of 

TB, HIV, MNCH policy implementation

❹Implementing data-driven quality 

improvement methods to improve TB, 

HIV & MNCH health outcomes

❸Increasing real-time data 

use to link and retain PWTB in 

care and improve care  for 

PLHIV 
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Data Skills Training

Overview

Aimed to develop 
the data skill 
capacity of 

relevant staff (e.g., 
clinicians, FIO, 
data capturers, 
managers, etc.) 

through 
mentorship, 
training and 
coaching in 

selected facilities. 

Data pipeline 
consisted of 5 

components with 
a focus on the TB, 
HIV and Maternal 
Health Programs

Target audience – 
Clinicians 

TB,HIV&MH 
Programs, Data 
Capturers, FIO

Duration – NIDS 
training in March, 

Data Pipeline 
April-August, each 

month different 
component 
trained on

Delivery of 
trainings- 

Mentoring  was 
one on one, group 

sessions, formal 
and informal 

content 

Mentorship 
agreement- 

Developed and 
completed by  
mentor and 

mentee



Data Pipeline Components  

Understanding data 
elements at the 

point of care ✓

1

Capturing from 
source documents 
into information 
system (DHIS/Tier) 

✓

2

Accessing 
information system 
for purpose of 
retrieving /viewing 
data and extracting 

reports✓ 

3

Accessing DHIS2 
dashboards and 
manipulating data 
into useful tables 
/graphs✓

4

Presenting data for 
identifying gaps 
and making 
decisions, and 
developing QIPs✓

5



Training Content 
Data Pipeline Components Training Content 

1. Understanding data elements • Data elements on TB, HIV & MH Programs
• Case studies - different scenarios to test how well the training of data elements pertaining to TB, 

HIV and MH programs was understood

2. Capturing source documents into 
information systems

• Clinical Stationery - TB Case Identification Register & Tick Register
• Data capturers/FIOs to capture data on DHIS2 from source documents

3. Accessing information system for 
purpose of retrieving /viewing data 
and extracting reports

• Retrieving reports on Tier.net and interpreting the data on the reports
• VL Overdue list, VL Unsuppressed list,  VL Cascade list, Patient Appointment list, Data 

Validation List, Workload report , Facility Management Report

4. Accessing DHIS2 dashboards and 
manipulating data into useful tables 
/graphs

• Manipulating data on DHIS2 Dashboards on TB &HIV programs
• Confidently identify trends within the data 
• Pre-recorded audio-visual presentation DHIS2 

5. Presenting data for identifying gaps 
and making decisions, and developing 
QIPs

• How to present data for decision making 
• Knowing your audience, right data & format, communicating clearly & effectively , types of 

graphs
• Introduction to  QI and QIPs



Component 2
 TB Identification Register



TB Identification Register 

Affix NHLS 

barcode/or write 

barcode on 

register.

Must have landmark 

and not a P.O.BOX 

address

ster.

Code must 

be aligned 

to TB 

register

instructions

.

Includes a person 

who has had TB in 

the last two years 

HPRN is 

system 

generate

d number 

from 

HPRS 



TB Identification Register 

Leak of the sputum or poor-

quality retest needs to be 

recorded on second line.

Initial test

RR- Rifampicin Resistant , 

RS - Rifampicin susceptible, 

RU - Resistance test 
unsuccessful 

Contaminated 

HR - Isoniazid Resistant , 

HS -Isoniazid suspectable 



TB Identification Register 

Clinician 

conducting test

Clinicians 

signature
Last date of 

the last entry
OM to verify OMs signature 



TB Identification Register 



Staff Trained Per Component 
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Training Evaluation Feedback 
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Component 2

Did you find the delivery method suitable 

for the content of this training?
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Component 3

Did you find the content of the training 

relevant to your role?
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Component 4

Did this session make you feel confident 

in accessing DHIS2 dashboards?



Umzinyathi District 

• Harry Gwala District



Thank you
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